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Getting the School Travel Sector safely restarted in 2021 

 
 



 

 

 



 

 

 

 



 



 

Side-by-Side Roadmap Comparison 

 

Government 

Roadmap 

‘No earlier 

than…’ 

Date 

Relevant Permitted Business and 

Activities 

Proposed STSSG 

Roadmap 

Step 1 A 8th March • School attendance 

• Wraparound care, including sport for 

children 

 

Step 1 B 29th March • Organised Outdoor Sport (children and 

adults) 

• Outdoor sport and leisure facilities 

• All outdoor children’s activities 

• Outdoor parent & child groups (up to 

15 parents) 

Day and local educational visits to 

be permitted 

Step 2 12th April • All children’s activities 

• Outdoor hospitality 

• Most outdoor attractions 

• Indoor parent and child groups 

• Self-contained accommodation 

• Domestic overnight stays 

 

Step 3 17th May • Indoor hospitality 

• Indoor entertainment and attractions 

• Organised Indoor Sport 

• Remaining Accommodation 

• Remaining outdoor entertainment 

• International travel 

• Indoor events up to 1,000 people 

• Outdoor seated events up to 10,000 

people 

Residential educational visits to be 

permitted with COVID-safe 

guidance 

Step 4 21st June • Remaining businesses, including 

nightclubs 

Residential educational visits to be 

permitted  

Beyond 1st September  International educational visits 

permitted 
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Impact  
 

1. The school travel sector is a £700m+ sector, with 

around 200 operators spanning private, charity and 

local authority provision. Together, they account for 

16,000 jobs (pre-pandemic) and deliver over 2m 

educational visits undertaken by young people 

annually. Educational visits represent 89% of turnover 

for the sector. 

2. The current guidance against educational visits, in its 

various forms, has therefore been a disaster for the 

sector, with over £600m of revenue lost due to 

cancelled bookings. Companies are now closing on a 

regular basis, with 30 residential centres now 

permanently closed. 

3. Three surveys of over 168 providers accounting for 

£590m off the sector’s annual turnover were 

undertaken by the school travel sector 

Impact of Delayed Restart 

4. Summer Term 2021 represents the start of the 

majority of the sector’s high season where 

considerable revenue is made. It also represents the 

Government’s own target for mass vaccinations, 

school reopening and the end of furlough. 

5. If the sector is unable to operate from this point, the 

sector will be one of the only in the UK to have been 

effectively closed and without revenue for 12 months. 

This would be catastrophic and result in further 

closures and significant job losses, permanently 

scarring the sector. The sector estimates any recovery 

from such an impact may take over 5 years. 

6. As the STSSG has regularly conveyed, the sector’s 

long lead in times have meant that Summer, though 

valuable, contains a significantly lower level of 

bookings to previous years. This Summer’s bookings 

also mainly comprise of existing bookings that have 

been rolled as a result of ongoing guidance. 

7. Even with a restart in the Summer Term, revenue 

levels will not return to close to previous run rates 

until Spring 2022, corresponding to the average lead 

in of schools booking residential educational visits. 

Until then the sector’s business will be volatile with 

lows created by the loss of certain business, e.g. 

inbound international visits. As such, the need for staff 

will be equally volatile. 

8. . 
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